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I am sure the group will still be around to
celebrate.
Kind Regards to you all,
Bob

Hello Friends, just to bring you up to date
for those of you who were unable to make it on the day of our Open
Information Day, due to a number of our rail lines being out of
service and our bus services not able to get about due to so many
roadworks around Harrow.
Harrow Mayor, councillor Kareema
Marikar, opened our Day after being
taken through with her daughter our
inflatable
bowel
by
Dakshitha
Wickramasinghe and the Stoma Care Dept. Our Chair
Barry Caplan started the event in the Himsworth Hall he
said (see below):
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Hopefully we will see as many
when we can www.fittleworth.com
all get together t

I would like to take this opportunity to Congratulate
The NHS on achieving its 70th Birthday no mean feat in today’s climate. l would

COVID-19
Or better known as Coronavirus , I am
sure you have all heard about this virus
that is causing an upsurge of people being
unwell and having all these restrictions put
in place and finding out when or if you are
able to go to your local super store which
is for us senior people. That you find you
have to have rugby scrums
with the younger ones
who seem to have
lost respect for
their elders, by
not only forcing
their way to
the front and
coughing
and sneezing
everywhere
without taking
precautions,
then to find
when you do get
in depending on
the controls you find
the shelves are empty of
the things you need to survive.
Flour, eggs, milk, bread, I could list many
more, but what seems to be gold dust and
was the first to disappear Toilet Paper,
Why Toilet Paper, it’s not as if you end up
with the runs with this virus!!!

Ah well let me get down to why I am writing
this little piece, firstly for you all to stay
calm, providing you continue to keep up
the same cleanliness standards as before
and when you need to order your supply’s
do as you would normally whether with
your company or your GP, there is plenty
of products both being made
here and coming in from
Europe. Please do not
panic there is no
shortages.
On another note
we have as a
precaution for
the time being
shut
down
the
coffee
mornings until
we can feel safe
to reopen plus we
have also postponed
our Open Day till the
following year.
Stay safe, look after yourself and if you
need to talk you know my number call me.
Kind Regards, Bob
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Making Hospital Parking
Better
The UK Government announced recently
that from April 2020 four groups of people
will no longer be charged for parking at
hospitals in England:
3 Disabled people
3 Frequent out-patient attenders
3 Parents of sick children staying over night
3 Staff working night shifts
I asked if there would be any changes to
how the Trust would manage the parking for
all of those people recommended and below
is his response to the question.
In respect to your question, unfortunately
this is financially impractical but you need to
understand why and in what overall context:
1. We currently provide twice as many
spaces as we are required to do under the
regulations. Whilst I appreciate this may be
insufficient on occasion it remains way in
excess of our requirement to provide FOC
spaces.
2. We have a commercial agreement with an
external car parking provider whereby they
take the revenue from non-blue badge car
parking. If we were to increase the amount
of blue badge spaces further, we would
have to cross compensate APCOA for the
financial detriment they suffered under the
contract.

inappropriately for their own personal use.
This in turn removes parking opportunities
for those in genuine need however this is
very difficult to police.
4. The government position is implied and
not yet definitive. Clearly if this changes
more formally on a national level then we will
have to review our position, but this will need
to come with funding. We are increasing the
overall number of public spaces by c120 for
patients in March 2021.
Given we are already providing twice the
required number and the unaffordable
consequences of buying more spaces,
regrettably we have to maintain the current
level. We do have a longer term plan to
improve the road infrastructure, in particular
better bus access to St Marks over the next
18 months which I hope will also help.
Kind regards,
Mark
Mark Trumper
Director of Estates & Facilities

3. I remain concerned about the miss use
of blue badges, particularly from individuals
who may have a badge when undertaking
caring duties but are then using the facility
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Insideout at Casa Mia
Hi everyone, last year we thought of having an outing to one of the manufacturers
of our equipment. At the time it was a good idea,but it didn’t go down well
then. The company who suggested the outing must have had cold feet as it went
very quiet.I had a thought after that failure to arrange something for you lovely
members.I thought what could we do together, just something local.
Then the penny dropped how about lunch locally ,and if so should we have it
before Christmas or after. I came to the conclusion before Christmas might too
noisy, so lets have it in the new year. When l told everyone about this they were
very enthusiastic. At the next coffee morning l started making a list of who was
interested. Wow what a surprise nearly everyone said they wanted to come along.I
finished with 25 people on the list. We arranged a date that was convenient so
FEB 12TH here we come. I set of to Hatch End to a restaurant l knew, as my wife
and l had been to many times CASA MIA ( My House).
I must admit on the morning of this lunch l was a little concerned that it would be
successful. You all turned up so why did l worry and we had a wonderful Lunch.
The food was excellent all the plates where empty so were the glasses of wine and
any other liquid refreshment. What l noticed was that everyone was talking and
laughing with each other. The feedback was beyond anything l expected. Members
said can we do it again or how about going out for a day. Well why not!! I am
open to any suggestions. Do you want another lunch or a day out or even a
weekend away some where like Bournemouth.
THANK YOU all for making this a really great day. My wife was very impressed
with you all. She said what lovely people you are. Well l know that!!

All my love to you we deserve some fun in our lives.

www.fittleworth.com

Inside Out Winter 2019 Issue 7

|

5

My Non-American
Holiday
Over 35 years ago a young lady from America
came to the Glebe School in Kenton to do her
final teaching practice. The following year a
slightly older lady came to Glebe to look at
nursery education in England, both these
ladies stayed with me for 6 weeks and even
longer when their fiancé and husband joined
them. I have kept in touch with them ever since
and decided that last year I would probably
make my last trip to America to see them both,
because of age not ill health.
Unfortunately, when I was being checked for
my cataract operation they found problems
with my heart. I knew nothing about this, I
thought the fact that I found walking up hills bit
more difficult was because I was getting older
not because of heart problems! When I saw
a heart consultant I was strongly advised not
to fly to America. Short flights to Europe were
OK but long haul flights, that fly much higher,
was a no,no!
I accepted this and thought over time, with
medication, everything would be ok. They
inserted a ‘reveal’ in my chest, this informed
the cardiology dept what my heart was up
to. My grandson decided to get married in
October, in New York. Again, after a chat to
my consultant, I was advised not to go on a
‘long haul’ flight. Very disappointed to miss my
grandson’s wedding but I had to accept it.
One day my consultant phoned me at home
to say that they had decided that I needed a
pacemaker; this was from the readings taken
from the ‘reveal’ device. I had no knowledge
that the heart was not working properly. The
pacemaker was inserted in November 2019.

6
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Going back a few months I phoned up a
company re travel insurance. One company
refused me! The next company that I phoned
not only insured me but they gave me an
annual insurance so short trips to Europe
were ok; like a weekend in Barcelona!
My insurance was due to finish on April 15th
therefore I contacted my friends in America
and they were thrilled to bits that I was going
to visit them. With my daughter’s help we
booked flights to Fresno, California; then an
internal flight to Medford, Oregon; finally the
trip home leaving on April 13th, arriving on the
14th, the insurance running out on the 15th;
all organised.
I was getting very excited and so were my
friends then the coronavirus raised it’s ugly
head. I was still determined to go thinking if
I am going to catch the virus I could just as
easily catch it here as in America. Then a
chap called Trump put his oar in and decided
not only to ban visitors from Europe he then
decided to add the UK to the list – so no
holiday!!

x

There is a small benefit, now I could recoup
the air fare. Not the insurance though which
was actually dearer than the air fare!!
So my Non-American Holiday happened!

www.fittleworth.com

Be the Change
On Wednesday the 22nd January, Pelican and
Respond Plus launched their #BeTheChange
Campaign at the Senedd in Cardiff. The aim
of this campaign is to call for changes to be
made in society - tackling everyday challenges
that Ostomates and more widely those with
invisible illnesses may face.

We were also joined by the members of our
action group, who shared their stories and
the challenges they face as Ostomates. A big
thank you to David Bevan, Amber Davies,
Allan Jefferies, Angelina Truman, Keith
Thomas and Rachel Allen and Jake!
We aim to lead the way nationally and for
Cardiff to become the capital of the UK
for understanding the needs of those with
invisible illnesses. With this in mind, we’re
asking for changes to be made in daily society
including, new signage to be used on all public

toilets, and working with Local Authorities
across Wales to adjust waste collections in
recognition of the issues people with a stoma
face. We want to help educate people and
raise awareness that not all chronic illnesses
and health issues can be seen.

www.fittleworth.com
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Thinking About The
Religious and Cultural
Needs of Stoma
Patients.
Written and permission given by to be re-printed:
Lisa Hall Community Stoma Care Nurse Salts Healthcare
full copy of this article can be found in the Spring edition
of Tidings

I would like to start this article by stating I am not
in no way a religious expert, vicar or any other
type of faith leader. I am simply a community
stoma care nurse with a personal interest in
different cultures and I am particularly keen to
explore the impact that practising a particular
faith may have on person with a stoma.
Working as a community stoma care
nurse brings many challenges, especially
in a multicultural city such as Bradford.
Approximately five years ago, my colleague
and I were faced with questions relating to
patients wishing to participate in Ramadan.
That particular year happened to be a glorious
hot summer and Ramadan was taking place
in June which included the longest day.
Ostomates would be fasting for approximately
16 to 18 hours depending on when the sun
set. We could not find any evidence to either
prohibit or recommend fasting in stoma
patients therefore we set about asking our
existing patients what they did and gained
advice and tips along the way. This resulted in
patient education leaflet that is now available
nationally every year for patients and stoma
nurses to use as a guide. The advice we give is
to only participate if you are currently well and
have not recently had surgery or undergoing
chemotherapy. Stop fasting at any time if you
develop symptoms of dehydration. Change
your pouch daily to check that your stoma is

8
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still healthy and active as usual. During the
hours when eating and drinking are allowed
try to avoid salty or fried foods as this can
make you feel thirstier later on.
Try to drink two litres of fluid in any form
possible, not just water. Have smoothies
or juices made from fruit and vegetables
to rehydrate whilst maintaining a healthy
intake of vitamins and minerals. This helps
avoid constipation in colostomy patients and
prevents dehydration. The leaflet is provided
in English, Arabic and Urdu and is available
from Salts Healthcare.
I have always had a fascination for learning
about other faiths and cultures and the
Ramadan piece of work fanned the flames
and increased my thirst for knowledge in this
area. Many years ago when I did my training
(not quite Florence Nightingale times but not
far off), we we did not have any formal training
regarding faith. Spirituality and exploring how
a person practises their beliefs was certainly
touch upon, but more to acknowledge it than
to dig deep into.
After discussing Ramadan with patients, I
decided to look at other faiths and specifically
how there maybe implications in stoma care.
I found all of my patients were keen to share
their knowledge and happy to answer my
questions which ultimately helped me to learn
so much more than I expected.
Stoma nurses give advice about all aspects
of recovery and convalescence from surgery,

www.fittleworth.com

not just about how to care for your new stoma.
We discuss diet, hygiene, clothing, getting
back to work and resuming a sex life and
it is important that we think outside the box
and include cultural implications. If we look at
hygiene, we need to remember that the Hindu
religion prefer to use running water rather than
a bowel of water for cleaning. Muslim patients
carry out a special hygiene ritual five times a
day before prayers and stoma care needs to be
incorporated into this. Jewish ladies undergo
a ritual immersion bath at their synagogue
following menstruation and wearing a stoma
bag can be seen as a barrier by some. The
travelling community have a separate building
for washing and cleaning that is away from the
toilet area and the stoma nurse will be aware
to ask each person if there are any specific
rituals or cultural issues that need to be aware
of when teaching stoma care.
Diet can be a complex issue for many
Ostomates and is a subject that often causes
concern. Muslim and Jewish people do not
eat pork and the Sikh and Hindu community
do not eat beef and are predominantly
vegetarian. Whilst this does not necessarily
cause a huge problem, we need to discuss
that certain foods can cause more wind or
loosen the output. Beans, pulses, nuts and
seeds are very difficult for many people to
digest leading to some Ostomates omitting
them from regular diet. For vegetarian or
vegan patient, that would be difficult as pulses
are a main source of protein.
Some stoma flanges and medication have
gelatine as part of the ingredients and this
would not be acceptable for Muslim, Jewish or
vegan patients. Loperamide (Imodium) can be
taken as a syrup or tablet rather than a capsule
and there are Halal and vegan options for jelly
babies which we often recommend to thicken
a loose stool. I have spoken with a Rabbi and
an Iman who both have stated that if there is

www.fittleworth.com

a medical reason for a medication, dressing
or stoma bag, then this would be allowed and
not forbidden on religious grounds. Some
stoma companies have recently started to
explore the ingredients in stoma flanges and
are manufacturing ones that do not contain
any animal derivatives at all which is a huge
step forward.
We site pre-operatively for a stoma wherever
possible to avoid waistband on clothing and
creases in skin etc. I also ask my patients
who pray in a prone position, to show me how
they do this when I am siting for a stoma, it is
important to see the shape of the abdomen
in all positions in order to avoid marking in an
inappropriate place wherever possible. It is
vital for a person who is devout and wishing
to return to their place of worship that they feel
comfortable and safe to do so. The Islamic
faith forbids any faeces, urine or flatus to be
expelled when inside the mosque which can
make it difficult for anyone with a stoma to
attend. Obviously wearing a clean bag before
attending mosque is easy to achieve however
nobody can stop a stoma from working when it
wants to. Filter covers can be worn to stop the
flatus from escaping during prayers and any
concerns can be discussed with your stoma
nurse or Iman. Many people are concerned
about returning to their place of worship, what
if their bag leaks, smells or makes noise?
These are the same fears that most people
have, when returning to work or leisure
activities, as stoma nurses we are happy to
discuss these concerns with all of our patients
and will help wherever possible.
Caring for stoma patients who practice
different Faiths has been a privilege and a
massive learning curve for me and I continue
to learn every day.
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Reconnecting with people
Here at Fittleworth we want you
to know that you’re not alone.
We talk to over 2,000 clients every day and
understand how challenging it can be to
manage a long-term medical condition.

Our support materials include

Reconnecting with people

In Good Company
podcast
If you’re
feeling lonely
How to stay connected in
older age

Reconnecting with people

Expert advice from a registered
health expert, with a focus on
tackling loneliness.
www.fittleworth.com

Reconnecting with
People Guide

Independent Age
Loneliness Guide

DOWNLOAD TODAY:
www.fittleworth.com/ingoodcompany
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Humours Corner!!
Below are extracts from letters to council and housing associates plus genuine excerpts
from car insurances claims I hope you enjoy the results:
* I want some repairs done to my cooker as it has backfired and burnt my knob off.
* I wish to complain that my father hurt his ankle very badly when he put his foot in the
hole in his back passage.
* Coming home I drove into the wrong house and collided with a tree I haven’t got.
* I saw a slow-moving, sad-faced old gentleman as he bounced off the roof of my car.
* An invisible car came out of nowhere, struck my car and vanished.
* Their 18 year old son is continuously banging his balls against my fence.

IOSSG Coffee Mornings

* I wish to report that tiles are missing from the roof of the outside toilet and I think it
10:00am
was bad wind the other night that blew them
off. to 12:00 Noon
* The lavatory seat is cracked, where do I stand?
* A lamp-post bumped into my car, damaging it in two places
Day/Date:

Venue:

Supplier:

Thursday 4th May

Post Grad 5th Floor

RESPOND

Friday 19th May

Medaware 6th Floor

CLINIMED*

Monday 5th June

TBA 6th Floor

OAKMED*

* A pedestrian hit me and went under my car.

* A truck backed through my windshield into my wife’s face.

* After the accident a working gentleman offered to be a witness in my favour.
* As I approached an intersection a sign suddenly appeared in a place where no stop sign
Seminar Room 5 - 6th Floor CW ATOS
Tuesday 20th June
had ever appeared before.
Post Grad
5th from
Floor the wall.
HOLLISTER**
5thwhich
July is coming
* I am writing on behalfWednesday
of my sink
away
Post Grad
5th Floor
FITTLEWORTH
Thursday
20thhave
July crumbling
* 50% of the walls are damp,
50%
plaster
and the rest
are plain filthy.
SUMMER
- ENJOY
YOURSELVES
- SEE
YOU INand
SEPTEMBER
* Will you please send someone
toHOLIDAY
mend the
garden
path. My wife
tripped
fell on it
yesterday and now she is pregnant.
Venue:
Supplier:

* I request your permission
to remove my drawers
in the kitchen.
Medaware 6th Floor
Monday 4th September

DANSAC

Medaware
6th Floor
Wednesday
4th October
* I am still having trouble
with smoke
in my built
in drawers.

RESPOND

* Can you please tell me when the repairs willPost
be done
as my wife is about
to
Grad 5th Floor
SALTS
Tuesday 19th September
become an expectant mother.
Room
4 - 6th
AMI MEDICAL/SUPORTX
Thursday
19th October
* The toilet is blocked and
we cannot
bath theSeminar
children
until
it Floor
is cleared.
Seminarto
Room
- 6th Floorlorry.
CUI
Friday
3rdwas
November
* Car had to turn sharper
than
necessary owing
an 4invisible
Grad 5ththat
Floor
Monday
* Cow wandered into my
car. I 13th
wasNovember
afterwardsPost
informed
the cowBRAUN
was half-witted.
Seminar
Room
1 - 6th Floor
PELICAN
Tuesday
28th November
* First car stopped suddenly,
second
car hit first
car and
a haggis
ran into
the rear of
second car.
CHRISTMAS PARTY
Wednesday 13th December Post Grad 5th Floor

* I am responsible for the accident as I was miles away at the time.
Note 1: *Venue may change ALWAYS check the signs

* I was sure the old fellow would never make it to the other side of the road when I struck
Note 2: ** Please note different time - 09:30am to 11:00am
him.
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